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Welcome to Tactical Conflict Solutions (TCS). You have made a careful and important decision by selecting TCS for your 
training.  

 
Security was once and still is viewed by some as a job and not a career. It was given little acknowledgement and was without 
kudos. Training was considered a process undertaken in order to gain the relevant license needed to work.   
 

SECURITY IS CHANGING 
 
Security is essential to any business and maintaining personal safety. As a security officer in times of increasing crime and the 
constant threat from terrorism you will have to call upon your knowledge and skills at some time. Commerce & Industry and the 
wider Community demand a higher standard of personnel to protect its assets and people. Training organisations and security 
companies are regulated by the industry authorities and there is an identified training standard and the clients and customers 
expect to be provided the services of a skilled and competent officer.  
 
TCS is an established lead Training Provider with over 10 years of experience in the private sector and 11 years of training 
experience in Law Enforcement.  TCS is a dynamic training provider offering comprehensive management, training and 
assessment services for Law Enforcement/Security, associated personnel, individuals and corporate enterprise. We are 
recommended by our students and clients alike and are the preferred service providers to national cash in transit companies, 
private enterprise and Government departments.  Recognised for consistently delivering high quality services and management in 
training that is both current and relevant but also practical in meeting the needs of the individual and workplace.  
 

Training with TCS 
 
From your initial contact with TCS you will be critiqued on;  
 

 Courtesy 

 Diligence 

 Written and Oral communication 
  
In training you will be assessed on;  

 
 Appearance 

 Grooming  

 Punctuality  

 Team participation 

 Work ethic and contribution 
 
These are the basic requisites of a Security Officer and our Clients know we will deliver.  
 
On acceptance of your application to attend training you will be tested, physically, mentally and morally. You will have to work in 
the classroom AND at home in order to achieve success. Work assignments, tasks and assessments will be required to be 
complete and returned On Time and in a Neat and Legible format. Full participation in training is required. It will be necessary for 
you to have access to the internet and have basic computer skills. 
 
In addition, at TCS we expect you to arrive at least 10 minutes prior to commencement of classes. Be in possession of all 
documents and materials as instructed. A high standard of presentation and personal grooming as follows is required; 
 

 Conservative Clothing (non offensive). 

 Enclosed foot wear, clean and or polished. 

 Long pants/trousers (Occupational Health & Safety requirement). 

 T-Shirt/Blouse.  

 No Body Piercing (Occupational Health & Safety requirement). 
 
Being awarded a TCS qualification  empowers our students because TCS students pass on their merits.  
 

WHY? 
 

Because at TCS we are training you to be a security officer, one of value, an asset to your Employer. A person who Clients, 
Customers and the wider Community look to as having accountability, responsibility and the skills and knowledge to be 
capable of providing safety, security and Trust. 



Tactical Conflict Solutions   Version 05 

RTO 51836 12072006 

Document  Title Student Handbook & Training Guide 

Last Update By Simon GRIEVES 23012012 

 

 3 

 
This is what sets TCS apart. 

 
Tactical Conflict Solutions Pty Ltd (TCS) provides for specialist training services at the high end of security and law 
enforcement operations delivering national endorsed and national recognised training.  
 
TCS complies with the WA Police Licensing Services to deliver and assess training for firearms and baton endorsement of 
Security Officers licence requirements. 
 
TCS delivers Reality Based Training (Force on Force) which will meet the requirements for industry level and regulatory and 
licensing requirements. We provide for Recognition of Prior Learning (RPL). RPL is cost effective and time efficient for the 
individual who possess the required skills and knowledge but does not have the formal recognition. 
 
As an accredited training provider TCS has documented policy & procedures in place complying with the AQTF Standards for 
RTO‘s. A brief outline of these policies & procedures can be found at the rear of this Handbook.  

 

Firearms License Endorsement Requirements for Cash in Transit Security Officers 
 

In accordance with the strategies for National Harmonisation in security training and licensing in Australia, Security Officers 

wishing to work as an Armed Cash in Transit (CiT) Security Officer must hold as a minimum;   

Certificate III in Security Operations CPP30411 consisting of 8 Core Units and 6 specified Elective units and meet the 

relevant endorsed training package minimal hours of training and meet  the License Endorsement Requirements of 

theStates Police Service; 

TCS implements a strategy designed to provide a smooth transition from Training through to Police Licensing. This is in 
accordance with our own Risk Mitigation Policy and in Compliance with the WA Police Service and the Training Accreditation 

Council (WA). 
 
As a New Candidate Employee and or Licensed Officer undergoing New Endorsement or other Training Course, we require 
the following; 

1. Current Medical Certificate as per WA Police Licensing Services (no older than 28 days on date of commencing 

training) or signatory to TCS health/medical waiver.  

Medical examination prescribed for security officers with authority to be in possession of Firearm. 
A medical examination is the examination of the person by a medical practitioner to determine if the medical practitioner is of 
the opinion that the person is physically and psychologically fit to be in possession of a firearm, and is to include the 
examination of the person’s hearing and vision.  
 
An application for a security officer’s license with an endorsement under Section 24 (Firearm) or 26 (Baton) is to be 
accompanied by a medical certificate relating to the medical examination that is to include statement by the medical 
practitioner as to the period of time the practitioner has known the applicant and carried out within the previous month. 

2. Current National Police Clearance Certificate (no older than 28 days on date of commencing training).  

3. Photo ID (Current Drivers License, Current Passport, Security License, Military ID or other Govt ID).  

4. Genuine Needs for requirement of training (Request/Letter from Security Agent or their nominated Authority).  

 
It is HIGHLY RECOMMENDED that you speak to a Security Agent/Employer to ascertain the preferred weapon for your 
training. Competency of a different firearm will incur further training and additional cost to you. TCS training doctrine requires 
that only one (01) Firearm type (Pistol or Revolver) training be delivered in any one course. 

 

5. Original or Certified copy of previous accredited training (if partially completed course/training with another Training 
Provider). ie; Core Units of Certificate III.  

6. Meet Language, Literacy and Numeracy skills appropriate to the workplace. (New Candidate Employees will be 
required to undergo a Language. Literacy & Numeracy Assessment upon application to attend a training course and 
prior to commencing a course). 

7. Candidate to complete and sign TCS Training Application Form.  
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Your commencement/participation in training with TCS will only be accepted if you comply with 

all the conditions outlined and present the required documentation as specified. 
 
Pre-Employment ―Gun Shy‖ Testing 
This strategy has been implemented to assess an individual‘s suitability to undergo Firearms Training. A nominal fee is 
charged to the candidate. The successful candidate is then invited to undergo full training with TCS with an opportunity for 
employment with our Corporate Agents. No refund is given. This cost is deducted from the overall tuition fees paid by the 
candidate. 
 
Firearms Re-qualification/Refresher Training 
In compliance with the licensing legislation, Firearms License Endorsement Renewal training is mandatory every 6 months 
from the date of original endorsement. We provide this service in conjunction with our Corporate Agents and for individual 
endorsed Officers. 

 

Delivery of Nationally Recognised and Accredited Training  
 

 

                                                      
 

Armed Security Officers within the Cash in Transit Industry 
Firearms License Endorsement Training 

 

Certificate III in Security Operations (Firearms) CPP30411 

 

REQUIRED COMPETENCY 
8 Core Units 
BSBFLM303C Contribute to effective workplace relationships 
BSBWOR301A Organise personal work priorities and developments 
CPPSEC3001A Maintain workplace safety in the security industry                       
CPPSEC3002A Manage conflict through negotiation                                            
CPPSEC3003A Determine response to security risk situation 
CPPSEC3005A Prepare and present security documentation and reports          Face to Face tuition 
CPPSEC3006A Coordinate a quality security service to customers                    minimum 40 hours 
6 specified Elective Units 
TLIO807C Implement Cash in Transit Security Procedures                                                                
TLID4107C Undertake Cash in Transit loading and Unloading in an  
Unsecured Environment  
TLIO907CTest and Inspect Cash in Transit Security Equipment      
CPPSEC3008A Control Security Risk Situation Using Firearms  
(Including Use of Force and Legislative Considerations)                                      minimum hours 

CPPSEC3013A  Control Persons Using Empty Hand Techniques                       to be ratified by industry 

(includes Weapons Retention Techniques and Armed Robbery Scenarios) 
 
HLTFA301B Apply First Aid (includes treatment of Gun Shot Wounds and Application of Tourniquet’s) 
Mandatory 16 hours tuition as per Industry endorsed Training Package 

 

10 Days Tuition $1500 
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Discount is Applied to the Tuition Fees for Students who undergo Training in ALL Units of 
Competency with Tactical Conflict Solutions. 

 

WITH DISCOUNT YOU PAY ONLY $1225 

Includes a bonus pair of Bolle Eye Safety Wear and a  

Blue Training Gun And a pair of Hearing Guards  

 

Defensive Tactics 

(Elective Units from Certificate III Security Operations) 

 

 Control Persons Using Empty Hand Techniques CPPSEC3013A 

 

 Control Persons Using Baton CPPSEC3014A                                     

                                                                                          1 Day Each           $250 per unit 

 Restrain Persons Using Handcuffs CPPSEC3015A                                  

 

 Defend Persons Using Spray CPPSEC3016A                                    

 
 

Certificate IV in Close Personal Protection (52110) 
 

(CPP/PSD) 
 

                                       
 
            TCS has identified 3 categories according to recognised measures commensurate to the risk. 
 

 Level 1. Body Guard (BG) unarmed, low risk/low threat (Cert 3 in Security Operations – Body Guard CPP30411)  
 

 Level 2. Close Personal Protection (CPP) armed, medium to high risk/medium threat, and  
                                                                                                                                                           Cert IV in CPP 

 Level 3. Personal Security Detail (PSD) armed, high risk/high threat.  

 
            
 
 
 
 

Recognised by  
 
 
 

 
UK 
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Level I - Certificate III in Security Operations (Body Guard) CPP30411 

 

                                                   
 
The agreed minimum national standard of training for Body Guarding is Certificate III in Security Operations 
CPP30411 Core Units, and  
 
Specified Elective units                          

 
 CPPSEC3013A Control persons using empty hand techniques  

 

 CPPSEC 3017A Plan and conduct evacuation from premises 
 

 CPPSEC3018A Provide for safety of persons at risk 
 

 HLTFA301B Apply First Aid 
 

 CPPSEC2011A Control access and exit from premises              
 

 CPPSEC2012A Monitor and control individual and crowd behaviour 
 

NOTE*  Regulatory Authorities in different jurisdictions may require additional licensing and training criteria. 
 

Essential Pre-requisites: As per regulatory licensing requirements 
 

Agreed Industry Minimum Face to Face tuition 80 hours plus 16 hours First Aid to be undertaken in training.  
 

COURSE FEES - $990 
 

Level 2 & 3 - Certificate IV in Close Personal Protection 52110 
 

Essential Pre-requisites: 

 Certificate III in Security Operations (Firearms & Defensive Tactics).  

 Relevant security/military/law enforcement experience (min 5 years). 

 Current Open Class International drivers licence. 

 Medical certificate from a Medical Practitioner certifying physical and mental fitness to participate in all facets 
of training. 

or equivalent documentary evidence of the essential pre-requisites. 

 
 

                            
 
 
 
 

Recognised by  
 
 
 

 
UK 
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Close Personal Protection /Personal Security Detail 

 
Units of Competency 

Vehicle Operations   

 Vehicle Inspection, Service & Maintenance*                  

 Drive & Recover 4WD#  

 Drive under Operational Conditions* 

 Defensive Driving Procedures * 

 Travel Management Strategies# 
Generalist Skills        

 Protocols and Working in CPP*    

 Foot Procedures & Drills * 

 Counter Surveillance and Anti Surveillance * 

 Search for Improvised Explosive Devices * 
 Specialist Skills       

 Briefing and Debriefing* 

 Advance Party Security Survey* 

 Tactical Appreciation & Planning * 

 Threat Assessment* 

 Respond to Marksman Threat * 

 Advanced Tactical Weapons Systems # 

 Room Entries and Clearance Tactics # 

 Alternate Transportation # 

 Air Travel Security # 
 

Duration 14 (112 hours) Days.  COURSE FEES AUD$2700 (seasonal rates)  
 

Core Units * must be taken with a minimum selection of Four (4) # Elective Units. 
We will help you select the Modules most suited to your skills sets and intended field of employment. 

 
This course is ―Live In & Fully catered‖  

 

 
SRO03 Safe Firearms Handling Courses 

 
These Units of Competency are contained within the nationally endorsed SR03 Outdoor Recreation Industry Training 
Package. These units are ideal for SSAA Clubs, Municipal Council Rangers, Fisheries and Agricultural, Primary Producers 
and holders of Corporate Firearms Licenses. 

 
SROFAS001A Demonstrate knowledge of Firearms Legislation, firearms and community safety  

SROFAS002A Demonstrate use of Category A and B firearms safely  

SROFAS003A Demonstrate use of Category C firearms safely  

SROFAS004A Demonstrate use of Category D firearms safely  

SROFAS005A Demonstrate use of Category H firearms safely  

 
It is important that persons handling firearms understand the capability of various firearms (ie, shotgun -  v - rifle), the correct 

operation and most importantly firearms safety in mitigation of risk not only to themselves but also the community. 
Contextualised into the training is the Humane Destruction of Animals by use of a firearm ensuring minimal suffering of the 

animal (shot placement for sheep, cattle, horses, kangaroos, dogs & cats) and dispersal of birds.   

 
 
 

                      
 
 
 
 

http://www.ntis.gov.au/Default.aspx?/trainingpackage/SRO03/?/trainingpackage/SRO03/unit/SROFAS001A
http://www.ntis.gov.au/Default.aspx?/trainingpackage/SRO03/?/trainingpackage/SRO03/unit/SROFAS002A
http://www.ntis.gov.au/Default.aspx?/trainingpackage/SRO03/?/trainingpackage/SRO03/unit/SROFAS003A
http://www.ntis.gov.au/Default.aspx?/trainingpackage/SRO03/?/trainingpackage/SRO03/unit/SROFAS004A
http://www.ntis.gov.au/Default.aspx?/trainingpackage/SRO03/?/trainingpackage/SRO03/unit/SROFAS005A
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Non Accredited Training 

 
Advanced Training Programs  – Firearms and Defensive Tactics 

 
 Tactics, Techniques and Procedures 

 

 Active Shooter  
 

 Range Management  
 

 Combative Shooting  
 

 Low Level Light Shooting   
 

 Use of Category C Firearms (Shotgun)  
 

 Use of Category A B Firearms (Rifle)  

 
Essential Pre-Requisities: 

 Medical clearance from a Medical Practitioner certifying that they are physically and mentally fit. 

 Successfully completed certified Firearms and Defensive Tactics course/training. 

 Current security/military/law enforcement experience (min 5 years); or equivalent. 
 
Participants will be required to provide own weapons, ammunition and PPE. Cost each Unit is AUD$350.00 per module.  

 
OTHER COURSES & TRAINING 

 

 Suicide Homicide Bomber Awareness Workshop 
 

 Electronic Incapacitation Devices (ie TASER, STINGER & Stun Gun type devices)  
      Restrictions and conditions apply. Please contact TCS for details & information.  
 

 Riot Control & Command Course 
 

 Cell Extraction & Prisoner Escort 
 

 Travel Awareness & Security Training 
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GENERAL INFORMATION  
 
 
Recognition of Prior Learning (RPL) 
RPL involves the assessment of previously unrecognized skills and knowledge an individual has achieved outside the formal 
education and training system. RPL is an assessment process that assesses the individuals non formal and informal learning 
to determine the extent to which that individual has achieved the required learning outcomes or competency standards. 
 
Credit Transfer  
applies if a Student has an equivalent award and does not require further training in the competency. Credit transfer is 
applied through mutual recognition and certification will be issued. 
 
The information in this Student Handbook has been designed to provide you with the information you may need to 

make a decision as to whether to participate in any of our training courses. 
 

 
            LANGUAGE, LITERACY & NUMERACY: The Student is required to possess Literacy skills commensurate with the 

expected duties to be performed. That is having the ability to READ, WRITE, LISTEN, SPEAK, UNDERSTANDING & 
PROBLEM SOLVING in context within the field of Industry in which you work.  

 
IMPORTANT NOTICE: It is the responsibility of the individual to be familiar with the regulatory, licensing, restrictions and 

conditions applicable to the relevant state, territory and or country. 
 
Referral to STUDENT SUPPORT prior to enrolment is recommended for Students with special needs. Any associated cost 
will be at the expense of the participant. Whilst TCS endeavours to provide timely and accurate information, cost of services 
provided may be subject to change. TCS will endeavour to maintain fair and equitable access for all of its Clients and 
Students and the professional delivery of the services advertised. If you require further information please contact TCS. 
 

          STUDENT SUPPORT. 
 

                                                           Here are some useful numbers and contacts for you; 
 

                     POLICE LICENSING SERVICES (08) 9233 7000  
 INDIGENOUS EDUCATION (08) 9464 4000. 

                         ADULT MIGRATION EDUCATION SERVICE (08) 9229 3600. 
                               LANGUAGE & LITERACY AND INTERPRETER SERVICES  13 1450. 

                        DEPARTMENT OF EDUCATION, TRAINING & YOUTH AFFAIRS (08) 9464 4000. 
                           EDUCATION DEPARTMENT OF WESTERN AUSTRALIA (08) 9264 5005. 

 
Employability Skills Summaries for Training Package qualifications can be downloaded from  

www.employabilityskills.training.com.au 
A summary of the employability skills developed through this qualification can be downloaded from  

www.employabilityskills.training.com.au 
Student rights 
TCS recognizes it has a diverse student and staff body. We ask that you respect your fellow students and staff members and 
their beliefs and customs.  This document provides details for both you and TCS staff, to assist all students to make the most 
of the opportunities provided by TCS. 
You have the right to: 
 

 Be treated fairly and with respect.  

 Learn in a supportive environment, free of discrimination and harassment.  

 Have personal records kept private, subject to statutory requirements.  

 Have access to your personal records on request.  

 Be given information about assessment procedures at the beginning of training courses.  

 Have your existing skills and knowledge recognised.  

 Receive feedback on your progress.  

 Appeal academic decisions or procedural matters.  

 Make a complaint to or about any staff member without fear of victimisation.  

 Have complaints dealt with fairly, promptly, confidentially and without retribution 
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Student Records 

Privacy – student personal information 
TCS will collect information from you at enrolment for general student administration. Your personal information is stored 
securely and only authorised TCS staff have access to your information. TCS will manage your personal information 
according to West Australian and Federal Law. If you are an employee of a company providing training as part of your 
workplace development, your personal information, attendance details, progress and results will be disclosed to your 
employer. In accordance with the Information Privacy Principles, no further access to your enrolment information will be 
provided to any other organisation or persons without your consent unless authorised or required by law. It is important that 
you advise any change of address or other relevant personal details that occur during the time you are enrolled. If you need 
to change your personal details, contact TCS staff. 
 
Complaints/grievance procedures 
A grievance may arise if you believe that an incorrect decision or inappropriate behaviour has adversely affected your rights. 
Examples include: Inappropriate application of a TCS policy, such as access and equity, health and safety, fees and charges, 
skills recognition. Inappropriate application of Western Australian Government legislation. Being unfairly assessed. Having an 
enrolment unreasonably terminated. Being required to meet unreasonable requirements for a qualification that extend 
beyond the normal requirements. Being the subject of retaliation for exercising your rights under this policy. Being the subject 
of misconduct by a TCS staff member. The grievance process is made up of an informal and formal appeals processes. 
 

Informal appeal process 
You should first try to achieve resolution of any grievance (academic or non-academic) through an informal approach to the 
staff member or person responsible for the action. Alternatively, you can provide feedback to TCS through the feedback 
mechanism. If all or part of the grievance remains unresolved, you may wish to submit a formal appeal to resolve the 
grievance.  
 

Formal appeal process 
If you have been unable to resolve your grievance through an informal process, you have the right to submit a written 
complaint to TCS‘s Independent Party. TCS‘s Independent Party will notify the relevant staff member of the grievance and, 
depending on the nature of the complaint, will decide the appropriate action to resolve the grievance. TCS‘s Independent 
Party will respond to you within 14 days of receiving your written complaint. 
 
TCS‘s Independent Party‘s decision is final and no correspondence shall be entered into. 
 

Complaints and suggestions 
If you would like to suggest how we might improve any activities, please complete an evaluation form at the end of a training 
program. These assist in the evaluation of the effectiveness of the course/program and the teaching. The information you 
provide will be used to improve future courses and teaching effectiveness. The evaluation forms are available on the 
premises, and where applicable, will be sent to your employer for you to fill out. If you have a complaint this is the appropriate 
format in which to lodge. 
 
Recognition of qualifications issued by other RTO’s 
This process recognises qualifications or statements of attainment issued by another registered training organisation that are 
the same as the competencies in the program you are enrolled in. TCS recognises qualifications issued by other RTOs 
through its internal processes. 

 
Admissions/Enrolment 
You are required to apply through the regular entry mechanism of TCS, unless otherwise enrolled by your employer. You 
must meet all specified entry requirements to be eligible for consideration for admission. 
Note: TCS reserves the right to withdraw any offer of admission or cancel the enrolment of any person when the offer was 
made for whatever reasons deemed appropriate or necessary by TCS, and no correspondence will be entered into. 
 
Fees and charges 
All fees and charges are as outlined in the Student Handbook. You must pay your tuition fee in full when you enrol at TCS.  
 
Refunds 
You may be eligible for a refund of enrolment fees if the program has been cancelled or you have cancelled your enrolment.  
 
 

Cancellation of training 
You are entitled to a refund of fees paid for training if TCS cancels the program before it starts. 
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Refunds – Cancellation of enrolment before training starts 
You are entitled to a refund if you cancel your enrolment in a TCS training course 14 days before it starts. Please note that 
an administration charge of $50 for all courses cancelled at the same time will be deducted from the refund amount. 
 

Refund after start of training 
You can apply to a TCS Director in writing for a refund of fees paid in regard to a training course, or credit for a later course 
for the following reasons: 
 
(1) You have an illness or injury that prevents you from completing the training; or,  
(2) Exceptional circumstances have prevented you from completing the training 
 

Refund if enrolment is cancelled less than 14 days before training starts 
You are not entitled to a refund if you cancel your enrolment less than 14 days before it starts. Please note: You must still 
honour any outstanding payments relating to this enrolment. 
 
General behaviour 
When communicating and interacting with TCS staff and other students you have a responsibility to: 
 

1. Treat people with respect and fairness regardless of their background or culture;  
2. Show respect for others by not swearing, using obscenities or making offensive remarks;  
3. Avoid behaviour that could offend, embarrass or threaten others;  
4. Refrain from harassing or disrupting others in the performance of their duties or studies; and,  
5. Avoid unacceptable behaviour - including bullying, aggressive, threatening or abusive behaviour. 

 
Safety 
Workplace safety is everyone‘s responsibility. Any breach or accident on site must be reported immediately to a staff 
member. 
The Workplace Health and Safety Act 1995 applies to all staff and students of TCS. All staff and students have a 
responsibility to ensure that they work safely, without risk of injury to themselves or people around them. When on TCS 
premises or any premises used by TCS (including sites used for live work or field work), you have the additional responsibility 
to: 
(i) follow any safety practices required, for example, wear approved clothing and protective equipment and follow directions, 
both written and spoken, given by TCS staff. You are entitled to challenge, respectfully, directions or decisions if they appear 
to be unlawful or unreasonable or endanger a person‘s health or safety. (ii) not enter these premises with illegal drugs, 
alcohol, weapons or be under the influence of drugs or alcohol. Your teacher will advise you of the safety requirements for 
your class. All machinery is to be used in accordance with these safety procedures. 
 
TCS Premises and resources 
You are required to assist in maintaining serviceable facilities, resources and equipment by: 
(i) Reporting breakage and/or faults with equipment to TCS staff; and, 
(ii) Leaving training areas neat and tidy after classes and ensuring equipment and tools are cleaned and correctly 

stored. 
 
Compliance with legislation and policies 
As a student of TCS, you are required to abide by State and Commonwealth legislation as well as TCS policies and rules. 
 
 

Alcohol and or Drugs 
You are not allowed on TCS premises or to use TCS facilities when under the influence of drugs and or alcohol. 
Consumption of drugs and or alcohol on TCS premises, including sites used for excursions, field trips and live work, is 
prohibited.  
 

Drugs 
The possession, use and sale of illegal drugs or controlled substances (including stimulants, depressants, narcotics, 
hallucinogens or marijuana) is against the law and will be reported to the police. If you are taking prescription medication it is 
your responsibility to report it to TCS staff and to ensure that it does not affect your safety or the safety of others. 
 

Weapons 
You are not to bring knives or weapons of any other sort to TCS premises. It is an offence under the Weapons Act 1990 to be 
in possession of a knife or other weapon unless the weapon is to be used for educational purposes. Any threats to staff, 
students or property will be reported to the police immediately. 
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Smoking 
The Tobacco and Other Smoking Products Act 1998 prohibits you from smoking in or around buildings. It is an offence to 
smoke within four (4) metres of any part of the entrance to a building. 
 

Anti-discrimination 
Discrimination whether direct or indirect is unlawful and will not be tolerated by TCS. 
 
 

Mobile phones and sound and photographic equipment 
The use of mobile phones, sound and photographic equipment by students is strictly not permitted during class times.  
 
Misconduct 

Behavioural misconduct 
Behavioural misconduct is broadly defined as actions that breach these student rules or TCS policies. This includes but is not 
limited to: 
 
1. Breaches of commonwealth or state law which impinge on TCS operations. 
2. Behaviour that impairs the reasonable freedom of other persons to pursue their studies and participate in the 

activities of TCS. 
3. Refusing or failing to identify yourself truthfully. 
4. Any act or failure to act that endangers the safety or health of any other person. 
5. Actions that impair any person‘s participation in a legitimate TCS activity or, by act or omission disrupts the peace or 

good order of the TCS. 
6. Acting in a way that causes students or staff or other persons within TCS to fear for their personal safety. 
7. Acting in a way that causes damage to TCS property. 
 

Immediate consequences of misconduct 
Where state or Commonwealth laws appear to have been breached, the matter will be referred to the police or other 
appropriate authority immediately. 
 
A member of the teaching staff or any senior staff member may, in respect to any misconduct by you committed in a class, 
training area or TCS premises under their management or control, immediately suspend you from attendance at such class 
or from use of such place or premises for a period deemed fit by the board of TCS. Such actions will be reported to the Board 
of TCS. 
 

Formal disciplinary process 
Following receipt of advice of an act of misconduct, the Board of TCS will advise you in writing of the alleged incident of 
misconduct and you have five working days to make an oral or written representation regarding the alleged incident of 
misconduct.  
 
Following the outcome of the Board, a report will be submitted to the Director of TCS and the decision of the Director shall be 
final and correspondence will not be entered into. 
 

 
 

Information Sharing 
 
It is an obligation for information collected about you and your enrolment in this Registered Training Organisation (RTO) to be 
submitted to the Australian Government to inform the Government and its agencies about this RTO‘s participation in the 
Vocational Educational Sector. The following information is collected in accordance with the provisions of the Privacy Act 
1988.The information collected will be maintained accurately and securely. This information will not be passed onto a third 
party unless a written authorisation is received from you. You may access this information freely on request. 
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TRAINING APPLICATION  
Section 1 Student Use Only     Complete Details in Full. Please Print 

 

   1 FIRST Name: 
   
LAST Names: 
 

2 Date of Birth (dd/mm/yy) 
 

3 Sex:  M    F  

4 Usual Address - (include suburb, state and postcode) 
           
 

5 Postal Address- (include suburb, state and postcode) 
 
 

Language and Cultural Diversity 

6 Country of Birth - 
 
Australia - (please tick)   1101     Other - (please specify)   

7 Do you speak a language other than English at home?  Y  N   1201 
Yes, other - Please specify) Do you speak English only at home? Y  N    
 
 (English only - Go to Question 9) 

8 How well do you speak English? 
Very well      1  Well          2  Not well       3   Not at all    4  

9 Are you of Aboriginal or Torres Strait Islander origin? 
(For persons of both Aboriginal and Torres Strait Islander origin, mark both ‗Yes‘ boxes.) 
No    Yes, Aboriginal    Yes, Torres Strait Islander  

Disability 

10 Do you consider yourself to have a disability, impairment or long-term condition? 
Yes  No  
 
(No - Go to Question 12) 

11 If YES, then please indicate the areas of disability, impairment or long-term condition: (You may indicate more than one 
area.) 
 
Hearing/Deaf   11 Physical   12 Intellectual              13  Learning   14 Mental Illness  15  Acquired Brain 
Impairment      16 Vision       17 Medical Condition   18 Other         19 
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Employer (Name of Company) 
 
 

Month/Yrs 
 

Position Title 
 

Employer‘s Business Address 
 
 

Suburb 
 

State 
 

Post Code 
 

Employers Postal Address (if different to business address) 
 
 

Suburb State 
 

Post Code 

Telephone Office 
 
 

Telephone Ext 
 

Fax 
 

Email 
 

Supervisor 
 

 

 
 

 

 

 

 

 

 

 

 

 

Schooling 

12 What is your highest COMPLETED school level? (Indicate ONE box only.) 
Year 12 or equivalent    12  Year 11 or equivalent     11 Year 10 or equivalent    10  Year 9 or equivalent   09  
Year 8 or below            08  Never attended school    02 Never attended school – (Go to Question 14) 

13 In which year did you complete that school level? 
 

14 Are you still attending secondary school? 

Yes   No  

Previous Qualifications Achieved 

15 Have you successfully completed any of the following qualifications?  
(Refer to question 16) 
Yes   No   
 
No – (Go to Question 17) 

16 If YES, then tick any applicable boxes. 
Bachelor Degree or Higher Degree   008       Advanced Diploma or Associate Degree       410 
Diploma (or Associate Diploma)        420      Cert IV (or Advanced Certificate/Technician)  511 
Certificate III (or Trade Certificate)    514      Certificate II                                                     521 
Certificate I                                        524      Certificates other than the above                     990 

Employment 

17 Of the following categories, which BEST describes your current employment status? 
(Tick one box only.) 
Full-time employee   01  Part-time employee  02  Self employed - not employing others     03  Employer  04 
Employed - unpaid worker in a family business   05  Unemployed - seeking full-time work      06 
Unemployed - seeking part-time work                 07  Not employed - not seeking employment  08 

Study Reason 

18 Of the following categories, which BEST describes your main reason for undertaking this 
course/traineeship/apprenticeship?  
(Tick ONE box only) 
To get a job                                      01  To develop my existing business  02  To start my own business  03 
To try for a different career               04  To get a better job or promotion   05 
It was a requirement of my job         06  I wanted extra skills for my job      07 
To get into another course of study  08  For personal interest or self-development  12  Other reasons  11 
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Section 4                                         Student Conditions of Participation 
 

Your commencement in the course you have enrolled in is dependant upon: 
 

 Sufficient enrolments in the course 

 Entry requirements being met 

 Availability of places in the course 

              
I, the applicant whose information appears herein this Training Application & Record of Student Assessment, acknowledge that 
by partaking in any training facilitated by Tactical Conflict Solutions, I am exposed to varied risks associated with that training. 
I state that I am of good mental and physical condition to attend such training. I am fully aware that as a result of my participation 

in training facilitated and or conducted by Tactical Conflict Solutions, that I am exposed to varied risks associated with that 
training and as a result of my participation in any training facilitated and or conducted by Tactical Conflict Solutions, do 
acknowledge and assume all risk of injury inherent in my participation in that training. Further, I hereby waive, release and 

forever discharge Tactical Conflict Solutions, their agents, representatives, heirs, executors and administrators of all known 
and unknown, foreseen and unforeseen, physical and mental injuries and consequences thereof suffered by me during my 

participation in any Tactical Conflict Solutions training that I may attend. I further authorise Tactical Conflict Solutions to use 
any multi media recordings for the inclusion in any advertising, marketing or presentations that it may commission including but 
not limited to audio, visual stills, video or any other recordings that may have been made during my involvement or participation 

in training conducted by or on behalf of Tactical Conflict Solutions. 

   Section 5 Student Use Only                    Student Compliance   
I have been informed by Tactical Conflict Solutions that I am subject to the licensing conditions as per 

legislation contained within Section 24 - Disqualifying Offences and Section 25 - Disqualifying Periods and 
Schedule 2: Disqualifying Offences as described in Division 1 and Division 2 Offences of the Security and Related 
Activities (Control) Regulations 1977 relating to Revocation and or Refusal to grant a license by Police Licensing 

Services. I declare that I have not been convicted of or have any pending action against me subject of this legislation. 
I declare and agree that ALL Sections (1 to 5) of this document are true and correct.  

Student Name (please print) 
 
 

                Signature Date            dd/mm/yy 
 
                     /             / 

 

Part 5A — Disqualifying offences and disqualifying periods 

24. Disqualifying offences 

  The following offences are prescribed as being disqualifying offences for the purposes of the definition of 

disqualifying offence in section 3 —  
 (a) an offence described in Schedule 2; 

(b) an offence under the laws of another jurisdiction the elements of which, if they had occurred in Western 
Australia, would  have constituted an offence described in Schedule 2. 

25. Disqualifying periods 
 (1) In this regulation —  

Division 1 offence means an offence described in Schedule 2 Division 1; 
Division 2 incident, in respect of a person, means an act, omission or course of conduct involving the 
person which has resulted in the person being charged with one or more offences described in Schedule 2 
Division 2. 

(2) For the purposes of section 4A, the disqualifying period prescribed in respect of a disqualifying offence 
committed by a person is —  

(a) in the case of a Division 1 offence, unless the finding of guilt in relation to the offence is a spent conviction — 
10 years  commencing on the date the finding of guilt was made; or 

(b) otherwise — 5 years commencing on the date the finding of guilt was made. 
 (3) Subregulation (2) does not apply to a disqualifying offence described in Schedule 2 Division 2 —  

if the offence arose from the first Division 2 incident involving the person; and no penalty, or a penalty of, or 
in total of, less than $500 is imposed on the person in respect of the offence and all other offences described 
in Schedule 2 Division 2 arising from the same incident. 
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SCHEDULE 2 – DISQUALIFYING OFFENCES 

Enactment Division 1 Offences 

The Criminal Code All indictable offences with a maximum penalty exceeding 3 years imprisonment 
(whether or not a summary conviction penalty applies in respect of the offence), other 

than an offence under s. 378 

 Offences under the following sections — 

 s. 51(2) s. 74 s. 87 

 s. 128 s. 131 s. 171 

 s. 172 s. 192 s. 345 

 s. 396 s. 488  

 Offences under s. 378 if the offence falls within the description of a special case under 
the heading ―Punishment in special cases‖ in that section 

Firearms Act 1973 All indictable offences 

Misuse of Drugs Act 1981 All indictable offences 

Criminal Code Act 1995 
(Commonwealth) 

All offences in the Schedule Part 5.3 — Terrorism 

             Enactment Division 2 Offences  

                   The Criminal Code Offences under the following sections — 

 s. 75 s. 190 s. 191 

 s. 202 s. 313 s. 445 

 s. 474 s. 514  

 Offences under s. 378 other than an offence that falls within the description of a 
special case under the heading ―Punishment in special cases‖ in that section 

Misuse of Drugs Act 1981 All offences other than indictable offences 

Poisons Act 1964 All offences 

Weapons Act 1999 All offences 

 

Section 2 Office Use Only                                               
Training Program/Course Number 

                                / 
 

Application Processed by 
 

 

Date 
                       /               / 

Individual 
 
 

Corporate 

 
Government 

 

Deposit Paid            YES                        NO 
 

Date:                       /               / 

Amount Paid                            Balance Owing 
 
$____________________  # ________________ 

Paid In Full                        Tax Invoice Number 
 
$______________              $______________ 
 

Section 3 Office Use Only                       100 point verification 
Birth Certificate No / type 

 

 

 Passport No / Country of Issue Drivers License No / State Security License ID 
 

Sighted/Verified by 
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Copyright 

TCS materials, including pages, documents, online graphics and web pages, audio and video, are 
protected by copyright law. Copyright of TCS materials resides with TCS. Apart from any fair dealing for 
the purposes of private study, research, criticism or review, as permitted under copyright legislation, no 

part may be reproduced or re-used for any commercial purposes whatsoever without written permission. 
 

2010 Copyright © Tactical Conflict Solutions Pty Ltd 


